
SUMMERSDALE RESIDENTS’ ASSOCIATION 

Minutes of Committee Meeting held on 29 May 2014 

At St Michael’s Hall 

www.summersdaleresidents.co.uk 

Residents Working Together 

 

Present: Roger Hobbs (Chairman)   Mrs Sue Spooner (Vice Chairman) 

  Mrs Janet Leonard (Minutes Secretary) Mrs Vanessa Stern (Membership Secretary) 

  Dennis Martin (Goodwood Liaison) Mrs Mary Quiney – Newsletter Editor 

  Trevor Owen  (Asst. Planning Sec.) 

 
1. Welcome to members attending 

The Chairman welcomed all members attending – Mrs Hannelore Thomas, Bill Ure, Robert Johnston, Meg Owen and PCSO Karen 

Turrell. 

 

2. Apologies 

 Received from Mike Steel, Michael Berry, Peter Bickley and Andrew Birch (who joined the meeting later) 

 

3. Minutes of meeting held on Thursday 10 April 204 

 Agreed and signed by RH 

 

4. Fact Finding Discussion with Lavant Road Surgery Representatives 

RH introduced two representatives from the Lavant Road Surgery – Practice Manager Tiffany Boulton and Business Manager 

Lesley Kent.  The practice has 12,000 patients, 8 GP’s and 7 partners, averaging 2000 patients per doctor.  Surgery becoming busier 

due to increased local population and increased frequency of patients’ visits to the surgery, up from an average of 3 visits per patient 

in 2007 to 8 visits per patient now.  The surgery has taken patient requests for registration from people moving into the area but has 

received no new funding for expanding the premises from central government for 3 years.  Perhaps the new Community 

Infrastructure Levy (CIL) may help to direct funding to local needs.  LK considered that 2000 patients per doctor was above the 

national average but that figure had been increasing nationally.  MQ, research suggested that 1500 was more in line with averages 

but recognised that was increasing.  There was no upper limit on patient numbers, there are only four doctors’ surgeries in 

Chichester and residents can register at any of them. The next surgery northwards was Midhurst so the Lavant Road Surgery covers 

a large area taking patients from the outlying villages such as Singleton and Charlton.  The University also has put extra strain on 

the Lavant Road surgery but has received no additional funding for improvements to surgery premises.  Doctors’ surgeries are run 

as independent businesses which fund their surgery premises and manage their own operational costs from the grant provided for 

each patient from central government.  There are 9 consulting rooms for doctors and nurses, used on a rota basis. Accommodation is 

also required for a mental health nurse and a councillor.  There was little opportunity for expansion on the current site, with the 

possible exception of a store room which they are considering converting for use.  DM queried whether the space now used for the 

new pharmacy might not have been better utilised as extra consulting rooms.  However a pharmacy on site allows the surgery to 

keep their dispensing subsidy.  The pharmacy operates as an independent business from the surgery but the doctors are directors.  

All the doctors are available on Mondays with the surgery open until 8pm, plus Tuesday and Wednesday mornings from 7.30am, 

with core hours of 8am to 6.30pm on other days.  Each doctor manages their own workload, which includes surgeries, home visits, 

telephone consultations, and some patient administration.  A target is for patients over 75 to be able to see a named doctor and this 

is generally achieved although it is not always possible when doctors are away but the doctors spread the workload so these patients 

are seen promptly.  Only one doctor had outside interests which is considered to bring additional skills and experience into the 

practice.  The appointment system worked as follows; a patient arriving at the surgery is given the next available routine 

appointment which in some cases could be four weeks hence.  However if the need was more urgent ‘amber’ appointment are 

available within two weeks.  If the patients need is really urgent, they will always been given an appointment on the same day.  The 

average wait for non-urgent appointment is 2-3 weeks but can be over 4 during holiday periods.  More urgent cases can book 5 days 

ahead.  Doctors will phone patients to determine their needs for an appointment.  Other staff  are available to see patients, such as 

Nurse Practitioners who can treat minor ailments and write prescriptions and Practice Nurses.  The surgery also sends out automatic 

appointment reminder texts to patients who have provided the surgery with a mobile telephone number.  This service will be 

highlighted in the SRA newsletter and website, so that patients can register their mobile number so appointments will not be missed.  

271 appointments were missed in December alone, some of which could have been used by others.  Although there had been a rapid 

increase in the local population no new surgery was currently proposed in the local area.  The new surgery discussed in connection 

with the Graylingwell development had not materialised.  Doctors’ practices are required to fund new premises themselves.  

Temporary buildings had been considered at Lavant Road Surgery but would not meet the strict health rules on premises used for 

consultation.  The practice had written to NHS England to ask whether additional funding might be forthcoming for GP surgeries, 

but had received no reply.  DM asked whether there was the possibility of getting information to planners to say there was 

unacceptable pressure on surgeries due to increased population, and SS asked whether practices could inform planners that there 

was no further capacity at surgeries for more patients.  A doctor could close his list but would risk losing funding in other areas.  

The practice acknowledged that there were pressures on the service and there would inevitably be delays seeing some patients until 

further supply was delivered in terms of additional premises within the city.  However the practice is confident that the available 

resources are being micro-managed efficiently and they are genuinely trying to provide the best service to the community under 

considerable pressure.  The Chairman warmly thanked Tiffany and Lesley for giving up their evening to speak to the committee and 

to answer our questions fully and frankly.  All those present agreed it had been a very beneficial exchange of information. 

 

 

http://www.summersdaleresidents.co.uk/


5. Matters arising from the minutes not covered below 

 SS asked whether there was any information on the trees at the theatre, and Meg Owen said that they were outside our area. 

 

6. Chairman’s Report 

Following the discussion at the last meeting regarding the noise from the 2 day unrestricted meeting at the Goodwood Circuit at the 

end of March, DM attended a liaison meeting at the race track where he raised our concerns.  RH wrote to Lord March and had 

received a reply, in which Lord March expressed disappointment that the noise had caused such concern.  A study of the noise at 

source data showed that the level was no higher than at previous such meetings, but that the easterly wind direction had made a 

significant difference. The Members’ meeting was very successful and would be held again next year, but not during the Easter 

weekend, and with numbers being restricted to Goodwood Racing Club Members.  The circuit has planning permission to stage 5 

Category 1 unrestricted race days during the year, 3 are used at the Revival and two have been available for other meetings.  Lord 

March has decided to use the remaining 2 days earlier in the year.  The SRA would publicise the dates of the Category 1 events in 

our newsletter and on the website so that residents are aware of the dates and can make alternative arrangements if they wish. 

The CDC’s preferred local plan had been submitted to the Secretary of State in May as programmed.  We now await the SoS’s 

verdict on its suitability.  There has been a number of plans submitted by developers within the Chichester District where 

neighbourhood plans were in preparation intending to gain planning permission before they become policy.  Once the main 

preferred Local Plan is accepted the five year shortfall will be closed and the pressure for development removed.   The SRA had 

been invited by developers acting for Old Place Farm site to meet them to discuss their new proposals and voice any concerns we 

may have.  Committee Members who live nearest to the site were proposed to attend the meeting and these were SS, JL and MS. 

The Barracks Site: phase 2 is proceeding well and phase 3 will commence in January 2015.  Phase 4 has just gone out to tender.  

Care Home (corner of Broyle Road and Wellington Road): work is due to start within the next 2 weeks after some delays.  

Puffin Crossing: opposite the Nuffield Hospital to go ahead in September/October this year. Playground Equipment in the 

Barracks site:  to be installed in the south-west corner. Community centre: lease signed, and being fitted out. 

 

7. Treasurers Report 
 Current a/c  Lloyds TSB Treasurers a/c £1,170.15 including £241.66 RAGE 2 

 Interest bearing a/cs United Trust Bank – 40 day notice at 1.55 % £9,800.00  

  

8. Membership Secretary’s Report 
VS reported 391 members, 18 standing orders not come through, possible due to changes in bank accounts.  Membership leaflets to 

be updated by VS and MQ and to be circulated to encourage new members, with a target of achieving 500 members altogether. 

 

9. Planning Matters 
Development on land at the corner of Broyle Road and the Broadway is now approved.  Land in Tregarth Road  - permission 

has been sought  for one dwelling, with no objections.  Land adjacent to the garage in Lavant Road – no information to hand yet, 

but an application is probably imminent.  5 houses in Chestnut Avenue – the first could be occupied next week. 

 

10. Newsletter 
MQ is about to put the summer newsletter together with contributions from Ellie Garwood of Transition Chichester and an article 

on the situation at the Lavant Road surgery.  Information on sponsoring a tree (see item in Updates from Representatives) the 

Barracks site and subscription reminders will all feature.  There will also be information on the events at Goodwood with a link to 

events diary. 

 

11. Updates from Representatives 
a)  Goodwood Liaison.  See above.  DM has received a complaint from a member concerning noise from helicopter ground-testing. 

b) CRAG. There is a meeting next Monday, but SS asked whether CRAG would keep going and asked for others to help to do so.  

She was prepared to write concerning the surgery, but queries who it should be addressed to.  On the question of street lighting, no 

reply has been received following contact on the matter by RH and Jeremy Hunt following the meeting of 10 April 2014. 

c) Website. Home page – new pictures have been added to the slide show at reduced size, they are slightly less sharp and the 

colours less vivid but much quicker to load.  The colour of the Barrack block houses is genuine and as they appeared at 7am on a 

sunny morning.  There were 335 hits on the website in April, with 196 so far in May.  No emails were sent. 

Additional reports 
Trees. Meg Owen reported that quite a few trees have been lost in our area recently, but that there is no budget for their replacement 

by WSCC, whose budget for street trees has been cut by 30% according to WSCC’s arborculturalist.  MO said that perhaps SRA 

could fund the planting of some trees, and suggested Highland road and The Broadway.  DM proposed that SRA should fund two 

trees this year at a cost of £150 each, and review the situation again next year.  This was agreed.  It was also suggested that residents 

might like to sponsor a tree in the area. 

PCSO Turrell  reported that crime was down by 4%.  Dedicated officers were now assigned to keep a check on repeat and known 

offenders.  After vehicle break-ins during the bank holiday, unmarked police cars now patrolling the area.  Speed Indication Devices 

(SID’s) will be deployed in June in Broyle Road and Lavant Road, and also in The Drive and Summersdale Road.  The police 

presence will be targeted towards areas know to have various nuisance incidents reported.  The University is being proactive 

towards stopping any local nuisance and are keen to be good neighbours. 

 

12. Any Other Business 

 No further business. 

 

13. Date of  next Committee meeting 

 To be held on Thursday 24 July 2014 

 

There being no further business, the meeting closed at 9.40pm 


